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	Annual Complaints Report
	 2025-2026
	 2026-2027
	  2027-2028
	2028-2029
	 2029-2030

	
	
	
	
	
	

	Part 1 – Summary Information
	
	
	
	
	

	Total Brought Forward
	1
	
	
	
	

	Total New
	3
	
	
	
	

	Number Upheld
	0
	
	
	
	

	Number Partially Upheld
	0
	
	
	
	

	Number Not Upheld
	4
	
	
	
	

	Total Resolved
	4
	
	
	
	

	Total Carried Forward
	0
	
	
	
	

	
	
	
	
	
	

	Part 2 - Age of Patient
	
	
	
	
	

	Age 0-19
	0
	
	
	
	

	Age 20-59
	3
	
	
	
	

	Age 60 and above
	0
	
	
	
	

	Age Unknown
	0
	
	
	
	

	Total New
	3
	
	
	
	

	
	
	
	
	
	

	Part 3 - Status of Complainant
	
	
	
	
	

	Patient / Parent / Guardian
	2
	
	
	
	

	Carer
	0
	
	
	
	

	Other
	1
	
	
	
	

	Total New
	3
	
	
	
	

	
	
	
	
	
	

	Part 4 - Subject Area
	
	
	
	
	

	Follow-up care
	1
	
	
	
	

	Inaccurate/Incorrect Records
	1
	
	
	
	

	Misdiagnosis
	1
	
	
	
	

	Total New
	3
	
	
	
	

	
	
	
	
	
	

	Part 5 - Staff Group
	
	
	
	
	

	Other/No staff involved
	1
	
	
	
	

	Practitioner
	2
	
	
	
	

	Total New
	3
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