[image: ]

[image: ]

                                                                                           
South Brent Health Centre Patient Participation Group (PPG)
Thursday 13 August 2026, 5pm – 6pm in The Waiting Room

Agenda
4:45pm – 5.00pm:	Arrival & refreshments (sign register/confidentiality agreement) 
5.00pm – 5.05pm:	Welcome, introductions and apologies
· Welcome to New Members and receive apologies
· Note postponed Meeting communicated via email and website
· Note ‘homework’ email to support good time-keeping

5.05pm – 5.10pm:	Matters Arising from the Last Meeting                                                        
· Everything covered below? (PPG members to confirm)                                                                       
5.10pm – 5.25pm:	Surgery Updates from Staff
· New Foundation Doctor and Registrar starting this month
· Feedback from mock CQC inspection – PPG noticeboard “you said, we did” (will be created and updated annually in March)
· Changes to the process for prescribing anti-psychotic drugs
· Submission of Complaints Report 2025/26 to NHS England (see attached for information and noting)
· PPG members invited to provide feedback on these updates

5.25pm – 5.50pm:	Patient Voice (areas for improvement identified in advance)           
· Review Action Tracker (circulated with agenda) – focus on highlighted actions/PPG decisions, re: ‘action completed’
· Email PPG with any issues/concerns between meetings (recognising limited time in meetings) 
5.50pm – 6.00pm:	New PPG Documentation and Review of Meeting – all PPG members                                                          
· Note Annual Cycle of Business and Benchmarking Framework
· Agree meeting dates/times for 2027: Thursdays 5-6pm
           4 March, 20 May, 12 August and 18 November
· Receive PPG nominations for a PPG Chair, Vice Chair and Secretary
· Any comments, questions, observations to share about the content or structure of the meeting, re: continuous improvement?

6.00pm-6.15pm:             	Post-Meeting Social
                                                 
Future meeting dates:	Thursday 12 November 2026, 5pm-6pm
	March, May, August November 2027 (dates and times TBC/see above)
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