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South Brent Health Centre Patient Participation Group (PPG)
Thursday 07 May 2026, 5pm – 6pm in The Waiting Room

Agenda
4:45pm – 5.00pm:	Arrival & refreshments (sign register/confidentiality agreement) 
5.00pm – 5.05pm:	Chair’s welcome, introductions and apologies 
5.05pm – 5.15pm:	Matters Arising from the Last Meeting                                                        
· Documents now on the SBHC website: Approved Terms of Reference/Confidentiality Agreement and Approved PPG Ground Rules/Code of Conduct 
· Agendas and Action Plans/Acronyms (with hyperlinks) also added to the website to enable wider community access to PPG business
· Approve proposed changes to Terms of Reference, re: designated members, virtual members and (non) minutes

5.15pm – 5.30pm:	Surgery Updates from Staff
· Currently offering eligible patients Covid booster vaccines                                                             
· RSV vaccines being offered – eligibility has been updated
· New permanent salaried GP: Andrew Venning - 6 sessions a week
· Tracy Gourd (Nurse) to retire at the end of April
· PPG members invited to provide feedback on these updates

5.30pm – 5:55pm:	Patient Voice (areas for improvement identified in advance)
· Discuss Action Tracker (circulated with agenda) – focus on highlighted actions/PPG decisions, including NHS App
· Email PPG with any issues/concerns between meetings (recognising limited time in meetings)
5.55pm – 6.00pm:	New PPG Documentation and Review of Meeting – all PPG members         
· Approve NEW PPG documentation: (a) Induction Information for New Members and (b) PPG Member Role Description (c) Role Description for Chair/Vice Chair (circulated with agenda – add to website)      
· Any comments, questions, observations to share about the content or structure of the meeting, re: continuous improvement?
· Chairing of August meeting (invite)

     6.00pm-6.15pm:             	Post-Meeting Social                                
Future meeting dates:	Thursday 6 August 2026, 5pm–6pm
	Thursday 12 November 2026, 5pm-6pm
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